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The UNSW Menzies Library was built in two stages - 1965 and 1977. When 
lahznimmo first started working in the library in 2001 little had changed. 
The interiors were tired, the collection divided into separate libraries 
with multiple service points, the collection had grown at the expense of 
student study spaces and it was generally recognized as one of the most 
depressing University libraries in the country.

lahznimmo have completed a master plan and a series of 10 staged 
refurbishments that have transformed the entire library – all whilst it 
continued to operate. 

The Master Plan methodology focused on a series of three stakeholder 
workshops to ensure a campus wide consensus was achieved.  Workshop 
1 focussed on analysis and listening, Workshop 2 focussed on options and 
feedback, whilst Workshop 3 focussed on outcomes and consensus.

The development has evolved into a collaborative research project 
between librarians and architects, where new modes of study, material 
handling and student/staff interface are continually tested and fine-tuned. 

The physical library collection was reduced, with rarely used materials 
moved to off-site storage with 24 hour retrieval, and has now achieved a 
‘steady state’. Thus within the existing building area, we have been able to 
provide an additional 1800 student study spaces.

Our design accommodates the varied needs of the modern student and 
academic within a structured and legible landscape of individual and 
group study spaces: social/collaborative peer to peer settings; reflective 
settings and seminar feedback settings. 

There is acknowledgement of individual preferences that respond to 
casual/formal, noisy/quite, private/social, natural light/artificial light 
etc. Students will tend to return to the spaces that not only fulfil their 
functional needs, but also their personal tastes.
The most recent works completed in 2011 involve the creation of the ‘Help 
Zone’, which redefines the model of the traditional loans desk to be more 
in line with current retail models. Librarians are no longer locked behind a 
static desk, but instead roam and interact directly with customers to assist 
them in their loans or research enquiries. The ‘Help Zone’ represents the 
next phase of the experience and user centred library.

Project Value:  $16 million over a series of staged refurbishments
Client:   University of NSW, Main Library and Facilities
Start Date: 2001
Completed:  ongoing


